
General Terms and Conditions

§ 1 Scope

1. These General Terms and Conditions (GTC) form the basis and an integral part of all contractual 
relationships between Andreas Höfler // InEvents (Untere Zahlbacher Straße 48, 55131 Mainz, Germany) 
and its contracting partners.

2. The following terms apply exclusively. Any terms of the contracting partner that deviate from these 
terms shall not be valid.

§ 2 Subject Matter of the Contract

The subject matter of the contract is the planning of events, the placement of DJs, artists and technical 
equipment — in particular devices and systems for sound reproduction and lighting — and the related 
goods and services.

§ 3 Offer and Conclusion of Contract

1. Offers made by Andreas Höfler // InEvents are, in principle, non-binding and subject to change.

2. Unless stated otherwise, offers made by Andreas Höfler // InEvents are valid for a period of 2 weeks.

3. For new customers and private customers, a legally effective order placed by the contracting partner 
requires a deposit of 50% of the gross order value to be paid to Andreas Höfler // InEvents. Any deviating 
agreement must be made in writing.

4. For corporate and existing customers, the order may be placed in writing by the respective authorised 
representative. The form of order confirmation is at the discretion of Andreas Höfler // InEvents.

5. The client may cancel the booking up to 2 weeks after placing the order against a processing fee of € 
60.00 (plus 19% VAT).

6. Order confirmation by Andreas Höfler // InEvents shall be made in writing.

7. For cancellations received after expiry of the 14-day cancellation period, the following cancellation fees 
generally apply:

a. Up to 90 days before the event: 30% of the total amount (gross)

b. Up to 45 days before the event: 50% of the total amount (gross)

c. Up to 7 days before the event: 75% of the total amount (gross)

d. From 6 days before the event: 100% of the total amount (gross)

8. The date on which the notice of cancellation is received by Andreas Höfler // InEvents shall be decisive 
for determining the time of cancellation. The above provisions also apply to fees or portions of fees agreed 
for additional services, unless the contracting partner proves that the loss incurred was lower.

9. Andreas Höfler // InEvents retains ownership and copyright of cost estimates, drawings and other 
documents. Construction drawings of Andreas Höfler // InEvents may not be made available to third 
parties without express permission.

10. Where the contracting partner prescribes construction plans, they are responsible for ensuring that the 
construction or composition does not infringe the intellectual property rights of third parties.

11. When booking a DJ, Andreas Höfler // InEvents selects a DJ suited to the event. Upon request, a 
specific DJ may be booked, provided that DJ is available on the event date. The booking of a specific DJ 
only becomes binding upon written confirmation by Andreas Höfler // InEvents.

12. Should the booked artist or DJ be unable to attend the event due to force majeure (illness, accident, 
etc.), Andreas Höfler // InEvents will make reasonable efforts to provide an adequate replacement.



13. Consumers are, under certain conditions, entitled to a statutory right of withdrawal for contracts 
concluded away from business premises and at a distance. Details are set out in the separate right-of-
withdrawal notice issued by Andreas Höfler // InEvents. For contracts for the provision of services related 
to leisure activities where the contract provides for a specific date or period of performance (e.g. the 
booking of a DJ, artist, or event equipment for a fixed event date), no right of withdrawal exists under 
German law (§ 312g para. 2 no. 9 of the German Civil Code, BGB).

§ 4 Prices, Payment Terms, Default of Payment

1. Unless deviating prices have been effectively agreed for specific services, the price list valid at the time 
the contract is concluded shall apply. These prices are exclusive of the applicable statutory VAT. Amounts 
are calculated in Euro. Payments are due within 14 calendar days of the invoice date.

2. For non-cash payments in particular, the decisive factor for the time of payment is not when payment is 
sent but when it is received in the business accounts of Andreas Höfler // InEvents.

3. The contracting partner is in default without the need for a reminder if payment is not made when due.

4. Payment in instalments is generally excluded.

§ 5 Additional Services

1. Additional services, in particular delivery, assembly and supervision by specialist staff, are provided for 
a fee subject to a separate agreement, to whose valid conclusion and content § 3 also applies. Where the 
amount of the fee has not been separately agreed, Andreas Höfler // InEvents is entitled to demand 
payment of a reasonable fee.

2. Where staff of Andreas Höfler // InEvents provide supervision, the organiser undertakes to provide food 
and non-alcoholic beverages free of charge:

a. Assignments under 4 hours: non-alcoholic beverages.

b. Assignments of 4 hours or more: non-alcoholic beverages and one full meal per commenced 5-hour 
period of work.

c. Otherwise, we reserve the right to charge a catering flat fee of € 30.00 per person for assignments under 
4 hours, or € 60.00 per person for assignments of 4 hours or more.

3. The safety of personnel placed by Andreas Höfler // InEvents is paramount.

4. The client is obliged to ensure the safety of the personnel, their personal belongings and the equipment 
provided. Should safety be at risk, Andreas Höfler // InEvents or the persons placed by Andreas Höfler // 
InEvents are entitled to interrupt or completely cancel the performance. The subjective perception of the 
situation shall be decisive in this regard.

5. The client undertakes to allow, in consultation with me or the personnel placed by me, a set-up time 
before the event and a breakdown time after the event that is appropriate to the effort involved.

6. The organiser shall provide free access to the venue for the entire duration of the event (set-up, event, 
breakdown).

7. Breakdown takes place directly after the event, unless otherwise agreed.

8. Consumables will be charged separately according to actual usage, by prior arrangement.

9. The client may be required to provide free accommodation for our artists, DJs and staff:

a. if the individual's working time, including breaks and preparation time, exceeds 12 hours and the one-
way travel distance between the venue and the registered office of Andreas Höfler // InEvents exceeds 100 
km or one hour of travel time, or

b. if that person's continuous working time, including breaks, exceeds 15 hours, or

c. for multi-day assignments more than 75 km from the registered office.



§ 6 Set-off, Right of Retention

The contracting partner's rights of set-off and retention are excluded unless the contracting partner's 
counterclaims have been legally established or are undisputed.

§ 7 Provision of Use and Warranty

1. The client is obliged, at their own expense, to obtain in good time any public-law permits required in 
connection with the event (e.g. GEMA, the German collecting society for music rights). Where assembly is 
carried out by Andreas Höfler // InEvents or its subcontractors, the client must, on request, provide 
evidence of the required permits to Andreas Höfler // InEvents before work begins. Andreas Höfler // 
InEvents assumes no liability for whether the intended use is capable of being permitted.

2. Where equipment for which Andreas Höfler // InEvents offers and recommends the additional 
engagement of specialist staff — because such equipment is technically complex or difficult to operate — 
is nevertheless hired by the client without specialist staff from Andreas Höfler // InEvents, Andreas 
Höfler // InEvents is only liable for malfunctions if the client proves that the defect was not caused, or co-
caused, by operator error.

3. The organiser is responsible for the safety of the equipment provided by Andreas Höfler // InEvents.

§ 8 Engagements Involving Third-Party Equipment

1. Where an artist or DJ is booked through Andreas Höfler // InEvents without the technical equipment 
they require, the organiser must provide the required equipment free of charge.

2. The precise technical requirements must be clarified with Andreas Höfler // InEvents in advance of the 
event. We will send the client the technical requirements in writing. Smooth performance of the contract 
can only be ensured if these technical requirements are met.

3. Should the requested equipment be faulty or unavailable, Andreas Höfler // InEvents and the persons 
placed by it are not obliged to carry out the engagement. Any resulting costs shall be borne entirely by the 
organiser. This is without prejudice to any claims for damages.

§ 9 Placement of Orders with Third Parties

1. Should Andreas Höfler // InEvents place orders with third parties, the general terms and conditions of 
the respective provider shall apply.

2. Andreas Höfler // InEvents reserves the right to be kept informed of the state of planning at all times.

3. The third-party provider is liable for any resulting damage, artist cancellations, or services not rendered.

§ 10 Obligations of the Client

1. All items placed and set up by us must be handled with care. Manufacturer's or client's logos, rating 
plates, calibration labels and other markings must remain unaltered on the equipment and may not be 
covered over. For long-term rentals (more than 4 weeks), the client is obliged, at their own expense, to 
maintain the rented items. Andreas Höfler // InEvents is entitled, but not obliged, to maintain the rented 
item during the rental period.

2. The items may only be set up, operated and dismantled within the scope of the technical specifications 
and exclusively by qualified persons. The client is not entitled to make alterations, modifications or 
adjustments, or to attempt or carry out repairs to the equipment, unless Andreas Höfler // InEvents has 
given written permission to do so.

3. Where material is rented without personnel, the client is expressly advised that items rented from 
Andreas Höfler // InEvents may only be used in continuous compliance with all regulations and safety 
guidelines applicable to the area of use. In particular, the accident prevention regulations of the relevant 
trade associations (Berufsgenossenschaften) — specifically BGV C1 — the guidelines for places of 
assembly (Versammlungsstättenrichtlinien), and the guidelines of the Association of German Electrical 



Engineers (VDE) must be observed. The equipment manufacturer's instructions for the rented item must 
likewise be observed. Damage arising from failure to observe the above safety guidelines shall be borne by 
the client (see also § 8 no. 5). Andreas Höfler // InEvents is entitled to switch off and dismantle the rented 
item where external circumstances pose a risk to the equipment or to persons. In such a case, the client has 
no claim to compensation.

4. The client is responsible for ensuring an uninterrupted power supply for use of the rented system. The 
client is liable for failures of, and damage to, the rented items resulting from power outages, interruptions 
or fluctuations, regardless of fault. The client is liable for damage, loss or similar up to the replacement 
value of the equipment. This also applies to any damage caused by unauthorised persons or by members of 
the public. For consumed, defective or lost light bulbs or other parts, including small accessories, the client 
shall reimburse the replacement value.

5. The client must keep the rented item in their possession and at the place of installation. A change of 
location is only permitted with the written consent of Andreas Höfler // InEvents. Transport of the rented 
item abroad is not permitted. Sub-letting is likewise not permitted.

6. Where Andreas Höfler // InEvents carries out the assembly of the rented items, the client is likewise 
obliged to provide Andreas Höfler // InEvents, before assembly begins, with the necessary information on 
the location of any concealed electrical, gas, water or similar installations. The client must also ensure, at 
their own expense, that the assembly can be carried out on time and without disruption in accordance with 
the contract.

§ 11 Damages

The client is solely liable for wilful or negligent damage to our technical and musical equipment (e.g. 
caused by intoxicated guests).

§ 12 Insurance

The client is obliged to properly insure, or otherwise safeguard, the general risk associated with the 
respective rented item (loss, theft, damage, liability) up to the replacement value of the rented item. This 
applies in particular to rented items that are set up or stored at one location over several days. Proof of 
insurance must be provided to Andreas Höfler // InEvents on request. At the customer's express request, 
Andreas Höfler // InEvents can arrange insurance.

§ 13 Rights of Third Parties

The client must keep the equipment free from all encumbrances, claims, liens and other assertions of rights 
by third parties. The client is obliged to notify Andreas Höfler // InEvents without delay, providing all 
necessary documents, if the rented equipment is nevertheless seized or otherwise claimed by third parties 
in any way. The client bears the costs (including in particular legal costs) required to defend against such 
third-party interference.

§ 14 Music Requests

1. Artists and DJs placed by Andreas Höfler // InEvents undertake to play only tracks that have been 
legally acquired.

2. Artists and DJs placed by Andreas Höfler // InEvents will not play tracks

a. that have been listed by the German Federal Centre for the Protection of Children and Young People in 
the Media (Bundeszentrale für Kinder- und Jugendmedienschutz, BzKJ),

b. that contain extreme political statements, pornography, or explicit calls to violence,

c. that have not been legally acquired,

d. whose quality is not sufficient for playback on professional sound systems (e.g. at least 192 kb/s for 
MP3 files). The assessment of the staff of Andreas Höfler // InEvents, or of the artists placed by it, shall be 
decisive in this respect,



3. Artists and DJs placed by Andreas Höfler // InEvents are not obliged to play tracks from devices 
belonging to the client or their guests. Any agreement to the contrary must be made in writing.

4. All music requests must be agreed with the respective artist or DJ no later than 7 working days before 
the start of the event. The date on which the relevant information is received by the respective artist or DJ 
shall be decisive.

5. For DJs placed by Andreas Höfler // InEvents, 25 individual tracks are included in the fee as music 
downloads of the client's choice. The purchase price of these individual tracks must not exceed €1.50.

6. For each further additional music download, Andreas Höfler // InEvents charges a processing fee of 
€2.00 per track. For tracks whose purchase price exceeds €1.50 gross, Andreas Höfler // InEvents 
additionally charges a processing fee of 20% of the purchase price (gross) per track.

7. Only tracks can be taken into account

a. for which the client has provided the full artist name and title in Latin script. The title under which the 
track is distributed in Germany shall be decisive in this regard.

b. that can be legally acquired in Germany at the time of the request.

8. Music downloads at the event are technically possible but are offered without any guarantee.

§ 15 Termination of the Contract

1. Without prejudice to the provisions set out in § 3, the contract may only be terminated by either party 
for good cause.

2. Andreas Höfler // InEvents is entitled to terminate the contract without notice if there is a material 
deterioration in the financial circumstances of the contracting partner, in particular where sustained 
seizures or other enforcement measures are taken against them, or where insolvency proceedings or out-of-
court composition proceedings are opened over their assets.

3. Andreas Höfler // InEvents is entitled to terminate the contract without notice where services are to be 
provided that are not the subject of the confirmed offer.

§ 16 Final Provisions

1. These Terms and Conditions and the entire legal relationship between Andreas Höfler // InEvents and 
the client shall be governed exclusively by German law. The language of negotiation and of the contract is 
German.

2. The place of performance is 55131 Mainz, Germany. The place of jurisdiction for all disputes arising 
directly or indirectly from the contractual relationship is Mainz.

3. Photo, film and audio material created at events for which Andreas Höfler // InEvents provides technical 
support or equipment may be used, exploited and published by Andreas Höfler // InEvents for advertising 
purposes without the prior written consent of the client or end customer, and the names of such clients or 
end customers may be listed in reference lists.

4. Personal data of customers and prospective customers is processed exclusively for the purposes of 
performing the contract and in accordance with statutory requirements (in particular the GDPR). Such data 
will only be used for advertising purposes by post, fax or e-mail where the customer or prospective 
customer has previously given express, separate consent to such use (opt-in). Any consent given may be 
withdrawn at any time with effect for the future; a corresponding notice will be provided with each 
communication. Andreas Höfler // InEvents expressly excludes the disclosure of such data, or parts 
thereof, to third parties.

5. No verbal side agreements have been made. Amendments to these provisions must be made in writing to 
be effective. All technical specifications are provided without guarantee. Changes to models, prices and 
delivery options are reserved.

6. Written form means letter, e-mail or fax.



7. Should any provision of these Terms and Conditions be or become invalid, or not be incorporated into 
the contract, the validity of all other provisions or agreements shall remain unaffected. The parties 
undertake to agree, in its place, on a permissible provision that comes as close as possible to the 
documented intention of the parties.
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